Capturing the globals
- the customer experience
and digital transformation

33 | ©2020 WiseTech Global




Capturing globals:

The Delta salesforce

Gene Gander
General Manager, Global Sales




The logistics industry is under immense pressure
to do more with less, while moving more for less
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Customers cannot innovate if they are reliant
on disparate, costly or unsecure systems
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Our customers: third party logistics providers
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Our customers: global freight forwarders

25 of the top 25 global freight forwarders' use our solutions across
160 countries worldwide and 23 use CargoWise

BOLLORE\ A\ @ c]..Loeusncs “Transcending the challenges in global logistics
C.H. ROBINSON () ) : .
sustainably and further developing the service
quality for our customers, requires a global

RI;I\SI:EDSgEtR DAVMCD B—Y772 » ,\Y/ integrated platform that can provide end-to-end

SCHENKER logistics execution.”
Hellmann Worldwide Logistics?
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Hitachi Transport System LOGISTICS

“We were looking for an enterprise-class type of
solution that can help us become a global player.”

@ WE M~ LOGWIN AN REICH ) BAEE Yusen Logistics®

KUEHNE+NAGEL NIPPON EXPRESS

: “We have chosen the CargoWise single platform
315}%%&1 % solution which fully responds to our needs and
Nl Yusen Loglstics ambitions. This new tool will gradually replace all
of our existing TMS software.”

Bolloré Logistics*
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There is significant runway for increased usage
and expansion across our extensive base

250 CargoWise application suite
revenue by customer cohort
A$m, FY15 - FY20

200

of global rollouts
150 for the world’s largest logistics providers.

Every cohort of CargoWise customers over
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Global rollouts take time, with significant value
and future opportunity once complete
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Once rolled out, customers can increase transaction throughput with progressive productivity tools and new products.
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Our customers stay and grow their transaction
usage due to the productivity of the platform

250 CargoWise application suite
revenue by customer cohort
A$m, FY15 - FY20

200
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Global rollouts continue to increase across 3PLs
and global freight forwarders, enhancing value over time

CargoWise has 23 large

CEVA global freight forwarders”
with global rollouts in
CARGO PARTNER process or completed.
TRV 1 of these are
in the top 25.
AHARTRODT
200D = 2008 Recent sales acceleration
ROHLIG and a strong pipeline are

MAINFREIGHT ARAMEX

LOGISTICS PLUS driven by a sales team
OIA Fanilie reorganisation (Delta)

WACO/TIGERS LOGWIN SEAFRIGO and COVID-19 industry
DSV DEWELL ) i
YUSEN GEODIS XPO BOLLORE pressures Creating
conditions for change.
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The global depth, reach and capability
of CargoWise is purpose built for the needs
of the world’s largest logistics organisations

©

Pay for
one system

Universal price list
Rewards for prepayment

No upfront costs

©

Learn
one system

Thousands of learning resources
Upskill though certification

Easy onboarding

©

Set-up
one system

Extensive configuration tools
Pay for what you use

Scale according to your volumes

©

Enter datain
one system

No rekeying data
Prepopulated fields

Faster transactions
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CargoWise
transforms and
optimises end-to-end
logistics processes,
putting productivity
at the centre of
logistics operations

160 30 ~3,900

countries languages features and
enhancements in
the past 5 years
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The customer experience:
Aramex

Gene Gander
General Manager, Global Sales

Mohammed Sleeq
Chief Digital Officer,
Aramex




Speaker biography Mohammed Sleeq, Chief Digital Officer (CDO)

Mohammed Sleeq joined Aramex in 2013 and was appointed
CDO in December 2018.

As the company’s CDO, Mr Sleeq leads Aramex’s transformation
aspirations, and is responsible for the execution of the company’s
business transformation strategy - the cornerstone of a wider strategy
that will eventually lead to more efficient internal processes,
upgraded customer service levels and a continuous competitive edge.

Mr Sleeq and his team are focused on driving fundamental
organisational change through the use of digital technologies
and business models to improve performance, enhance customer
experience and optimise internal processes.
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Aramex overview Aramex is a Global Provider of Logistics and Transportation Solutions

15,623 | 600+ in 65+ | AED4.0 | AEDG6.3

Employees Offices Countries  Billion Revenues Billion Market Cap

We understand that delivering from one side of the country to another requires efficiency and reliability of global

Domestic Express standards and local operations that continually strive for excellence.

International Express With Aramex International Express, sending time-sensitive documents or packages is prompt, convenient andeasy.

. Whether by sea, air or land, Aramex Freight provides the facilities and expertise for seamless and streamlined
Frelght operations.

As a global logistics and transportation solutions provider, Aramex will help simplify customers’ operations
with cost-effective and comprehensive solutions.

Logistics & Other

Aramex works round-the-clock to serve ebusinesses of all sizes. From customised solutions for the checkout,

E-Commerce order fulfilment, customs clearance, international shipping, and last mile delivery to returnsmanagement.
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The customer experience:
DHL

Gene Gander
General Manager, Global Sales

Tim Scharwath
CEO, DHL Global Forwarding, Freight




Speaker biography
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Tim Scharwath

Member of the Management Board of Deutsche Post DHL Group
CEO, DHL Global Forwarding, Freight

Tim Scharwath has been a Member of the Management Board of Deutsche Post DHL
Group since June 2017. He is responsible for DHL's air, ocean and overland freight
forwarding business.

In his previous role, Tim Scharwath led the air freight business at Kuehne+Nagel
International AG as Executive Vice President and a Member of the Board since 2011.
In this function, he was responsible for the global organisation of air freight, sales
and marketing.

Scharwath began his career at Kuehne+Nagel Group in 1992, where he held various
positions in Germany, the Netherlands and the UK before becoming Member of the
Board and moving to the headquarters in Switzerland. He was charged with the migration
of different country organizations, the integration of acquired companies, and the
successful management of the business during the global economic downturn in 2009.

Tim Scharwath holds a degree in business administration from the University
of Hamburg, Germany.
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Deutsche Post DHL

Group
DGFF: The foundation for further success has been laid
The Profitable Core Revenue Mix Market Position

. (€bn, FY 2019) (2019)
International
transportation of Air o
Freight, Ocean Freight and R 4 ’ : #1 H2 .
Road Freight including 4.4 Road Air Freight  Ocean Freight
Customs Clearance and 3.5 = Ocean
related Value-added 22 Gl #2
Services like warehousing, European Road Freight

cargo insurance, etc.
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. ] Deutsche Post DHL
CargoWise roll-out progressing very well Group

Benefit realisation started

dE O

Ocean Freight Air Freight

considered >70%
completed completed

Complete CargoWisel roll-out by 2021
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Deutsche Post DHL

With IT Renewal Roadmap & Digital Customer Group
Interaction, full form of DGF Is enhancing customer
experience while increasing operational efficiency
myDHLI 360° VISIBILITY COLLABORATION FULL ACCESS MANAGED BY CUSTOMER
©  myDHLI = .
° FOLLOW = ‘
+ SHARE QUOTE + BOOK TRACK DOCUMENTS ANALYTICS

IRR - IT Renewal Roadmap: Our Digital Backbone established

\Af ) O
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L New TMS Paperless Quotation Track + trace / shipment Steering Logic ... and many more
forwarding tool visibility

y—=x) 7/ 4

Eb.' L —

52 © 2020 WiseTech Global



Future of the logistics industry:

Accelerating digital transformation

Hakan Nilsson
Chief Executive Officer,
Zinnovate International

Zinnovate is at the forefront of the logistics industry -
committed to helping large-scale logistics firms realise
the full value of their IT investments.
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HAKAn I‘ILSSON

CEO Zinnovate

Bringing Change
To The Global
Logistics Industry

1B Ukrsiae, Keaya, Raly, BSA. Germany. Cryp ocie sgeace, Farepe s Dgaad Fatare,
g Data's Dark Side, Ecoonemic Cituren sces. Baagalors Start Up

Network of Independent Cargowise Experts
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“""The Power of People and\Technology

Success
NETWORK

THE SWEDISH COMPANY
QUIETLY TRANSFORMING
GLOBALLOGISTICS

Zinnovateis a company born of a powerfulidea and
great collaborations. The specialist IT and management
consultancy has set out to lead the way as the global
logisticsindustry adaptsto the new technological revolution.
With one hand on emerging exponential technologies
andthe other guidingits partners, teams and clients,
Zinnovateis striding forward through the power of its
extensive global network and offering solutions

that nobody else can. Digital Bulletin visited

Hakan Nilsson, the company'sfigurehead and
award-winning CEO, in Stockholm to discover




@ ZINNOVATE

Zinnovate helps logistics organisations
transform from local to global
optimisation with CargoWise

Competence

Trusted CargoWise Partner since 2013.
Global network of 70+ consultants.

Partner with many of CargoWise's largest
customers to deliver true business tfransformation.
Collaboration

Awarded Best Management Consultancy in the
Global Logistics Industry — 2017 Business Worldwide
Corporate Excellence Awards.
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g@ ZINNOVATE

Competence

Our mantra is to help our customers
make the whole more than the sum of
its parts, across systems, processes and
the organisation

Collaboration
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@ ZINNOVATE

CargoWise is purpose built to meet the needs of the world’s largest logistics companies

functionality

Optimise supply chains
across all modes :
and borders
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Global
reach

Licensed across 160

i countries and available
in 30 languages

configurable

Parameter settings
enable configuration,
to digitise at speed
and scale




@ ZINNOVATE

A number of evolving frends are transforming the logistics industry.
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Industry Accelerated

expansioninto | digital
new territory [l i transformation
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g@ ZINNOVATE

Evolving trend

&

Large forwarders are

to
become full house logistics
providers, supporting
customers from origin o
destfination.
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Solution

Logistics companies need
software
solution that can optimise

their supply chain across all
modes and borders.
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Evolving trend

The pandemic has
accelerated
revealing

the risks of an old-school,
unsecure, multiple platform
technology approach.

Solution

Logistics companies need

software solution fo embed

digital processes and drive
Innovation throughout their
operations.
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Evolving trend

The IS
here to stay, with last mile
delivery challenges and

INnCcreasing customer
expectations exacerbated
by the pandemic.

Solution

Logistics companies need
for the entire
iInternational ecommerce

fulfilment supply chain,
enabling faster, safer and
more reliable international
ecommerce operations.
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