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In the spirit of reconciliation we acknowledge the Traditional Custodians of
Country throughout Australia and their connections to land, sea and community.
We pay our respect to their Elders past and present and extend that respect to
all Aboriginal and Torres Strait Islander peoples today.

This annual report is a summary of WiseTech Global and its subsidiary companies’ operations, activities and financial
position as at 30 June 2024. References to “WiseTech”, “the Company”, “the Group”, “we”, “us” and “our” refer to
WiseTech Global Limited (ABN 41065 894 724) unless otherwise stated. This document is dated 10 October 2024
and includes the FY24 Financial Report originally published on 21 August 2024.




About us

We are a leading
developer and provider
of software solutions
to the global logistics

Industry.

A pure technology company, we
are engineer founded and led, with
research and development at the
heart of what we do. Our team of
~3,500 people across 38 countries
is united in our goal to transform
the world of logistics one innovation
at a time.

This means helping goods move
around the world as quickly and
efficiently as possible to make the
supply chain faster, more productive,
efficient, secure and reduce its
impact on the environment.

CargoWise is our industry-leading flagship product.

A deeply integrated, global software platform,
CargoWise provides logistics service providers
with powerful productivity, extensive functionality,
comprehensive integration, deep compliance
capabilities and truly global reach to help them run
their business more efficiently and profitably.

OUR VISION

To be the operating system
for global logistics.

©

OUR MISSION

To create breakthrough products
that enable and empower those
that own and operate the supply
chains of the world.
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Our credo

35

We favor principles over policy, open and frank
communication over secrecy, agreement over control,
results over busywork. We realize that real creativity
is delicate and dies with processes, bureaucracy,
chain of command and centralized decision making.

Our people define us.

Our work environment is flat and open, hierarchy
rises only when essential and recedes immediately.
We know that ‘little things are infinitely the most
important’ and that ‘culture eats strategy for lunch'.

We actively embed our creativity, the seeds to
our success and the antidote to many problems,
deep within our people and culture.

We love to challenge the status quo and to think

of breakthrough ideas in order to build something
delightfully better. We cannibalize that which needs
to be superseded, improve that which is imperfect
and add that which is missing, and we have fun!

We think bold ideas and build bold
products that people don’t know they
want... until they see them, and can’t
live without... because they come to
love them.

We strive every day to build products that surprise
and delight our customers and empower their success,
but we also give incredible value to our customers,

so they drive us to flourish and grow.

We are truly, deeply passionate about what we do,
and we use all of our empathy, energy, focus, courage,
talent, drive and logic to confront the really big stuff
that others will not.

Our culture is not by accident. Our creativity is by design.

| 4

We surround ourselves with incredibly smart people
with diverse and eclectic experience, an abundance
of talents and motivation fueled by purpose.

We care deeply, have real ownership, and a sense of
connection in every place and in every role. We belong.

We stand with humility on the shoulders of the many
that have led us here. We owe them our dedication,
our energy, and our results.

Corporate grind be damned! We're doing something
that really matters, and it requires us to strive, learn,
grow, and flourish.

We will change the world: one innovation at a time.

Richard White, Founder & CEO
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Our mantras

THE
FOUNDATION

MANTRAS

THE THE FORCE
@ CREATION m MULTIPLIER
MANTRAS MANTRAS

These build and reinforce
our culture, our infinite fuel.

These need to be in place to
enable all the other mantras.

These bring out the creative
spirit within us all.

Slower today, faster
forever: Solving the
core conflict in all
human endeavor.

Lead with content:

@ Find the root cause

and solve for that:
Dig deeper for the
best solution.

@ Lead others,
manage yourself:

Be the example you
want others to follow.

@ Creative abrasion
fuels collaboration:
Make any idea the
best idea. the direction.

@ Culture eats strategy
for lunch: Culture is

the fuel, strategy is

Scale anything.

Anyone can talk
to anyone at

any time for any
reason: Open lines
of communication
at all times.

Win-win or no

deal: Transform
competing wants
into compelling wins.

Productivity at the
center of everything:
This is how we focus.

Our values

@)
TN

We continuously improve
our culture so that it
empowers and drives us.

We work hard to improve
ourselves, our teams,
our products and our business.

We have a clear purpose
and a shared vision for
everything we do.

We invent things our We lead when we see the
customers cannot need and inspire and support
live without. each other always.

We focus on the deeper
needs of real customers
in our chosen markets.

We strive for excellence We manage ourselves
at all times and in and are always focused
everything we do. on results.
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People profile: Mentoring for success
— shaping the next generation
of software developers

=) Holly Craig,
y Software Engineer

Fostering and nurturing the next generation of innovation
leaders is a core priority for WiseTech. Ensuring the
development of exceptional software developers
requires providing them with access to top-tier training
and mentorship from industry-leading professionals.

Holly Craig, a software engineer and Earn & Learn mentor
at WiseTech, recounts her journey into the tech industry
and shares the joys of mentoring our Earn & Learn
developers.

How did your career in software development begin?

Whilst | have always been interested in math and
technology, software development never occurred to
me as a career path in high school. | actually arrived at
university never having written a line of code. In fact,

| choose an entirely unrelated degree in neuroscience,
and it wasn't until | picked up an elective coding subject
on a whim that | realized this might be the path for me.

| tacked a computer science degree onto the back of
my existing degree, and after a very long university
education, and a year of experience as a Corporate
Operations Engineer at Google, | landed a job as

a software developer at WiseTech.

What motivated you to become a mentor for Earn
& Learn Associate Software Engineers, and what
do you enjoy most about the mentoring process?

| am really passionate about STEM education and find

it incredibly rewarding to see my mentees grow and
learn. | have been lucky enough to have some incredible
mentors myself in the past and know how valuable
having a mentor who cares about your career growth
can be.

Can you describe a particularly rewarding experience
you've had as a mentor to Earn & Learn students?

| was fortunate enough to be a tutor to some of the
students in our first ever Earn & Learn cohort, and

later that year, a mentor to a few of the same students.

| was able to see the students who, for some of them,
had never written a line of code in their lives before
joining the program, go from having zero programming
knowledge, to later joining our team as a rotator and
contributing meaningfully to the product we are building.

| saw their confidence and appreciation of technology
grow as they started to see how much impact they
could have, even so early on in their careers.

What strategies do you use to help students stay
motivated and engaged in their learning journey?

| think giving students context on the ‘why’ of tasks
rather than just the ‘what’ is important. When they

can relate the features they are building or the changes
they are making back to the impact on the software
and users, this becomes far more meaningful.

In your experience, how does mentoring contribute
to the overall success and growth of students
in the Earn & Learn program?

| think it fosters an environment where asking
questions is encouraged, and their learning and career
growth is prioritized. Knowing you have someone

who is specifically checking in on you and making
sure you are continuously learning and growing as

a software developer is incredibly valuable.




2024 Highlights (AS AT 30 JUNE 2024)

~3,500 KL

of our people
focused on product
development

team members
globally

~90%

of our people
hold shares or
share rights

52 $368.2m

global rollouts in total invested in research and
including more than 50% development. $1.1b invested
of the Top 25 Global Freight over the past five years
Forwarders'

400+

team members

participated in our
rotations program ()

globally () )
.‘.

1 Armstrong & Associates: Top 50 Global 3PLs & Top 25 Global Freight Forwarders ranked by 2022 gross logistics revenue/turnover
and freight forwarding volumes — Updated 5 October 2023.
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~38,000

CargoWise Certified Practitioners Earn & Learn program.

(up 29% from FY23) 31% of program
participants are women

students part of our

100%

of our Scope 1and hours of structured learning
2 market-based completed by our people
emissions offset

86%

increase in number
of team members
signed up to be
mentors

~16,000

courses completed increase in number of
by external users via company courses consumed

WiseTech Academy on WiseTech Academy




Financial highlights

Strong financial
performance driven by
ongoing expansion in Large
Global Freight Forwarder
rollouts and organic
CargoWise revenue.

The business continues to grow strongly, with the EBITDA In FY25, we will switch our reporting currency to US dollars.

margin returning to 50% run rate in Q4. Cash flow remains  With WiseTech’s recent M&A and overall business growth,

strong. WiseTech'’s highly cash generative business model  US dollars has become the most significant component

and strong liquidity continue to provide a solid platform of our currency mix. This will enable us to manage our

to fund long-term sustainable growth. FX exposures more efficiently and align us with the
predominant currency used in international logistics.

REVENUE (A$M) EBITDA (A$M) NPAT/UNDERLYING
NPAT' (A$M)
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1 See glossary for definition.
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STRONG
REVENUE GROWTH

Total revenue $1.04b
T 28% reported

(™ 15% organically)' on FY23
g )

97% (Group)
recurring revenue

CargoWise revenue
™ 33% reported
(™ 19% organically)

EBITDA &
UNDERLYING
NPAT

$495.6m reported
EBITDA 1 28% on FY23

48% reported EBITDA
margin T O.4pp

Underlying NPAT'
of $283.5m 1" 15%
on FY23

1 See glossary for definition.

2 Rule of 40 is defined as the sum of the year-on-year total revenue growth and the free cash flow margin.

CASH FLOW
GROWTH

$333.0m free cash flow
™14%

Free cash flow
conversion rate of 67%

60% Rule of 402

mnin

O
H[m

CONSISTENT
OPERATING
LEVERAGE

Gross profit margin 85%

Operating expenses
{ 1Tpp as % of revenue

INVESTMENT
IN PRODUCT
DEVELOPMENT

$368.2m investment
in R&D

35% revenue invested
in R&D

62% of our team
focused on product
development

DIVIDEND
GROWTH

Final dividend
9.2 cents per share
™10% on FY23

Fully franked

Payout ratio 20%
of Underlying NPAT



A message from
our Chair

In April this year, | was privileged to be appointed
Chair of WiseTech Global. Since then, | have enjoyed
deepening my engagement with our team, our
shareholders and other stakeholders, both in Australia
and some of the other countries in which we operate.

This year, WiseTech celebrates its 30-year anniversary.
It is an extraordinary Australian success story, grown
from a bold vision ‘To be the operating system for global
logistics’. In the three years that | have been a director,

| have watched market conviction increase each year

as the Company advances towards this goal.

Strategy

WiseTech is first and foremost a product company,
and our mission is ‘To create breakthrough products
that enable and empower those that own and operate
the supply chains of the world'.

The achievements in Financial Year 2024, outlined

in the CEO Report, speak to the Company’s success
against these ambitions. We continued to execute our
3P strategy — Product, Penetration and Profitability —
delivering sustainable growth and further positioning
WiseTech Global as a global leader in logistics execution
technology. The announcement of our three new
breakthrough products as part of our FY25 market
guidance will further enhance our product capability
and build on our vision.

Governance

As WiseTech continues to grow and expand its
technology leadership, global reach and geographic
footprint, so will we continue to evolve our ‘fit for
purpose’ Board and governance. Earlier this year,

we added two new independent Non-Executive
Directors to the Board, Lisa Brock and Fiona Pak-Poy.
Both Lisa and Fiona bring considerable ASX-listed
company experience. Lisa has more than 20 years'

Chair’'s Letter

experience in the transportation, infrastructure,
technology and finance sectors, and Fiona brings more
than 25 years’ experience across technology and SaaS
businesses, fintech, eCommerce and healthcare.

Lisa has assumed the role of Chair of the Audit and Risk
Committee, and Fiona has taken over from me as Chair
of the People and Remuneration Committee.

As part of this process of Board renewal, our previous
Chair, Andrew Harrison, retired from the Board on

31 March 2024. Andrew made a significant contribution
to WiseTech's growth since the IPO, and | thank him in
particular for his support throughout the Chair transition,
and my Board colleagues and | wish him all the very best
in his next endeavors. Teresa Engelhard also stepped
down as a director, and likewise made an important
contribution to the growth of WiseTech, for which the
Board is very grateful.

As a Board, we are conscious of one of CEO Richard
White's sayings: "Different isn’t always better,

but better is always different”. This is also relevant

to 'fit for purpose’ governance. The Board is focused
on ensuring that WiseTech meets and exceeds the
highest governance standards, but in a way that is
appropriate for a company that is unlike most, if not
all, other ASX-listed companies. Our remuneration
policies are an example of this: they are different from
all other ASX-listed companies, but effective in their
two key objectives: rewarding performance fairly and
appropriately and retaining talent for the long term.

I would like to acknowledge the hard work of all our
team members, in Australia and globally. | would also
like to thank my fellow directors for their support and
congratulate CEO Richard White and WiseTech's senior
leadership team on another successful year.

Richard Dammery
Chair
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Our core international freight
forwarding capabilities have
brought many of the logistics
Industry’s largest players onto
CargoWise, a single global
platform, with a revolutionary
business model — something
that was considered impossible.
CargoWise is making it
substantially easier for large
global players to operate
efficiently and effectively and
has driven vast improvements
across the industry.

Richard Dammery, Chair, WiseTech Global




Revolutionizing the
world’s supply chains

30 years strong

As we reflect on our growth over the last 30 years -
from an idea and a business founded in 1994 with five
team members in a basement in Newtown, Sydney to
one of Australia’s most successful global technology
companies — it's important to acknowledge the many
people around us that have contributed to this success.

Our passionate and dedicated team, who now number
nearly 3,500 people around the world. Through the work
they do each day, we continue to deliver lasting positive
impacts to the logistics and supply chain industries.

Our customers who work in an industry that is complex
and challenging, and remain dedicated to making the
world's logistics processes as seamless and efficient
as possible.

And our shareholders, who continue to believe in our vision
and mission, and have remained supporters of our success
and partners in the exciting future ahead of us.

We look forward to continuing to update you on
our achievements in the years to come and are
pleased to share the 2024 WiseTech Global Annual
Report, providing highlights of a solid FY24 financial
performance and FY25 outlook.

CEO Report

Delivering on our strategy

This year, we:

©

©

© ©

Delivered a strong FY24 financial result, achieving
an EBITDA margin run rate of 50% in the fourth
quarter, a full year ahead of schedule.

Secured an additional five Large Global Freight
Forwarder (LGFF) rollouts of our world-leading
CargoWise solution, including Top 25 Global
Freight Forwarder' Sinotrans. Since year end,

we also secured Nippon Express, a Top 10 Global
Freight Forwarder.

Increased our R&D investment by 41% to
$368.2 million, translating to 35% of our revenue.

Delivered 1,135 new product enhancements on the
CargoWise application suite in FY24, bringing total
enhancements delivered to more than 5,600 over
the last five years.

Focused on our six key development priorities
and announced three new breakthrough products
that present a substantial advance in our product
capability — CargoWise Next, Container Transport
Optimization and ComplianceWise.

Grew our global development capability,
with 62% of our workforce now focused on
product development.

WiseTech'’s strategic vision is to be the operating system for global logistics and the
momentum we are building towards achieving this vision is accelerating. We have the
capability and capacity that no one else in this industry has, and we are achieving outcomes
that positively impact our customers and the industry we serve. Through the consistent
execution of our product-led, 3P strategy, we are revolutionizing major parts of the global
logistics ecosystem as we expand our capabilities across our six key development priorities.

1 Armstrong & Associates: Top 50 Global 3PLs & Top 25 Global Freight Forwarders ranked by 2022 gross

logistics revenue/turnover and freight forwarding volumes — Updated 5 October 2023
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Building the operating system for
global logistics

As a product-led innovator, we have a long-term strategy
of building breakthrough products to revolutionize,

not to simply replace. We look to find fundamental flaws,
operating problems, inefficient models and incomplete
or ineffective processes, and to embed and automate
improvements so that we revolutionize the industry’s
established models.

This is why all the Top 25 global freight forwarders and
46 of the top 50 third-party logistics providers are
already WiseTech customers in at least one area of
their business.

Over the past five years, we have invested over $1.1 billion
in R&D and will continue to invest in the capability to
further accelerate our product delivery and address
new markets.

With our three new breakthrough product releases
announced in August 2024 — CargoWise Next, Container
Transport Optimization, and ComplianceWise — we are
not simply offering an upgrade from an aging legacy
system, we are providing a dramatically better business
model embedded in the CargoWise application suite.

To read more about these breakthrough products see
pages 17 to 20.

This year, to support our CargoWise product
development priorities, we completed the acquisitions
of MatchBox Exchange which is delivering important
container transport optimization capabilities to
CargoWise, along with Sistemas Casa and Aktiv Data,
creating customs footholds in Mexico and Finland
respectively. As a result, WiseTech'’s global customs
platform will now cover greater than 75% of global
manufactured trade flows including countries in
production and development.

Driving revenue growth through
our LGFF rollouts

Our market approach is to target the Top 25 Global
Freight Forwarders' and top 200 global logistics
providers, enabling us to benefit from large-scale
global rollouts and consolidation within the logistics
sector. In FY24, we secured a new rollout with Top 25
Global Freight Forwarder Sinotrans, as well as LGFF
rollouts with Yamato Transport, APL Logistics, TIBA
Tech and Grupo TLA Logistics. Since the year-end,
we also secured Nippon Express, a Top 10 global
freight forwarder and Japan's largest.

We now have a total of 52 large global freight forwarders
(LGFFs) in roll-out or completed, and more than 50% of
the Top 25 Global Freight Forwarders signed to or using
CargoWise globally. The opportunity pipeline across
the world’s major economies is also strengthening

and is especially strong across the Asian region. In
addition, many customers are continuing to build on
their global rollouts by adding customs and warehouse
implementations organically, as they are needed or
become available in CargoWise.

Strong FY24 financial performance
and FY25 outlook

In FY24, we delivered Total revenue of $1.04 billion,
representing a 28% increase on FY23, driven by strong
CargoWise growth, which was up 33% to $880.3 million,
or 19% organically.

This result was underpinned by our 97% recurring
revenue base, and our consistently low attrition rate
of less than 1% for the last 12 years.

Statutory NPAT was up 24% on FY23 to $262.8 million,
and FY24 Underlying NPAT was up 15% at $283.5 million.

The Board declared a fully franked final dividend of

9.20 cents per share (cps), representing a 10% increase on
the FY23 final dividend. The final FY24 dividend coupled
with the FY24 interim dividend of 7.70 cps equates to a
total FY24 dividend of 16.90cps, representing a payout
ratio of approximately 20% of Underlying NPAT.

Our company-wide efficiency program achieved its FY24
goal and delivered $40 million annual run rate savings
with $14 million net cost out in FY24. The program has
now been expanded for FY25 with an updated target

of $50 million in annual run rate savings. This involves
extracting acquisition synergies and streamlining our
processes, and removing duplication, to enhance our
operating leverage and ensure appropriate allocation

of resources to support scalability and delivery of our
long-term strategic vision.

1 Armstrong & Associates: Top 50 Global 3PLs & Top 25 Global Freight
Forwarders ranked by 2022 gross logistics revenue/turnover and freight
forwarding volumes — Updated 5 October 2023



Our guidance for FY25 is based on the assumptions set
out in our FY24 Results presentation. Assuming there
are no material changes to these assumptions and no
unforeseen events that arise prior to 30 June 2025,
we expect to deliver FY25 revenue of $1.3 billion to
$1.35 billion, representing revenue growth of 25 to
30%, with CargoWise revenue expected to grow

by approximately 31to 37% overall. In terms of

FY25 EBITDA, we expect to deliver $660 million to
$700 million, representing EBITDA growth of between
33 and 41%, with the EBITDA margin exit rate at the
end of FY25 expected to be around 53%.

Our people are the foundation of
our success

At the heart of WiseTech's success lies our exceptional
team of people, whose diverse talents and unwavering
dedication drive the company forward. Our team,
encompassing nearly 3,500 individuals from more
than 70 nationalities and ranging in age from 16 to 75,
brings a wealth of unique perspectives and skills that
foster innovation and creativity.

This broad mix of experiences and backgrounds is
not merely a feature but a cornerstone of our vibrant
and dynamic culture. It is this extraordinary team
that underpins our technological leadership and
global market presence, ensuring that productivity
remains at the core of everything we do. By nurturing
an environment that values continuous learning and
development, diversity of thought, and encourages
impactful change, we continue to attract, retain, and
develop top talent, solidifying our position as a leader
in the industry.

Building Australia’s future tech industry

We take great pride in our global and inclusive workforce
and the incredible talent they embody. Approximately
32% of our employees and 43% of our Board members
are female. We are committed to encouraging and
supporting more women to enter the technology and
logistics industries.

Our education initiatives, particularly the Earn & Learn
Program, have made a transformative impact on
students’ educational journeys by bridging the gap
between academic learning and professional experience,
applied knowledge and fluency. Through comprehensive
support including financial, practical experience,

and enhanced mentorship, Earn & Learn equips
students with essential skills and knowledge, ensuring
their readiness for successful careers. This initiative
underscores WiseTech'’s dedication to nurturing talent
and advancing workforce development in the dynamic
tech industry.

1 Asat 30 June 2024.

Since the program’s launch last year, we have added
51 students to our cohort, bringing our total to 78"
Earn & Learn Associate Software Engineers, with
women making up 31% of participants, higher than
the participation rate for women in engineering and
technology undergraduate degrees in Australia2

Our aim is to partner with more educational institutions to
broaden the program’s reach and offer our Earn & Learn
team members a wider range of learning opportunities.

Through our Registered Training Organization WiseTech
Academy, we are also extending industry learning
opportunities. In August this year, we announced that
CargoWise certification training was open to the public
for free, opening skills development and employment
opportunities in the fast-growing logistics and supply
chain industry. In FY24 we saw a 19% increase in the
number of courses completed via WiseTech Academy
by external customers.

This year, we offset 100% of our Scope 1and 2
market-based emissions from our global operations
using offsets aligned to verified carbon standards. Our
FY24 sustainability reporting has been informed by the
internationally recognized Global Reporting Initiative
(GRI) Framework and the SASB (Sustainability Accounting
Standards Board) Software and IT services Sector Standard.
Over time, we will continue to develop and build on our
ESG (Environmental, Social, and Governance) disclosures
in alignment with new sustainability accounting standards.

You can read more about our FY24 sustainability
performance in our Sustainability Report on pages 26 to
49 and on the WiseTech Global investor center website.

Acknowledgements

For 30 years we've been challenging the status quo,
thinking of breakthrough ideas that revolutionize global
logistics and continuing to build powerful software
products that are delightfully better for our customers
and for their customers. We cannibalize that which needs
to be superseded, improve that which is imperfect and
add that which is missing. And we are having fun doing it!

There is huge potential ahead of us, as we continue
to do what no one else in the industry is doing or is
capable of doing.

Thank you so much for reading this, for being a
shareholder, a staff member, a customer, a partner,
or simply a friend, and for everything you do for us.

Richard White
Founder and CEO

2 STEM Equity Monitor, 2022 university undergraduate enrolment in information technology and engineering and related technology degrees,

www.industry.gov.au
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Our business

Our vision is to be
the operating system
for global logistics.

Our software solutions bring meaningful, continual improvement to the world’s supply chains by replacing aging
legacy systems with efficient, highly automated and integrated global capabilities.

We are a product-led innovator, with a long-term strategy of building breakthrough products that revolutionize,
not simply replace. We look to find fundamental flaws, operating problems, inefficient models and incomplete
or ineffective processes, and to embed and automate improvements so that we revolutionize the industry’s
established model.

Our product strategies create deep value for existing customers, attract new customers in our existing markets,
allow us to enter new markets, increase the total addressable market that we serve, and enhance our ability to gain
further access to customers and opportunities in new markets.

Our 3P strategy — Product, Penetration, Profitability — is driving our vision and purpose.

Vision: to be the operating system for global logistics

9 & @ W

Need to replace aging legacy Demand for integrated global software Logistics providers pursuing
systems and reduce complexity solutions with increased visibility industry consolidation

Powered by our talented people, and accelerated by our innovation culture and targeted acquisitions

4 N
Product Penetration Profitability
Extend technology lead Expand market penetration Enhance operating leverage
E __/
- =$)
|
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Our product

Our industry-leading flagship product, CargoWise,
is a single source, deeply integrated, and truly global
platform designed to meet the diverse needs of the
logistics industry.

A highly flexible and feature-rich system, CargoWise
delivers powerful productivity, extensive functionality,
comprehensive integration, and deep international
compliance capabilities. A cloud-based software
platform, CargoWise enables customers to execute
complex logistics transactions and manage their
operations on one database across multiple users,
functions, offices, and countries.

CargoWise drives efficiencies

The cost and management efficiencies achieved through
CargoWise are driving value for our customers across
their entire cost base, including operating expenses

like legacy IT systems and labor costs, as well as direct
costs like fines, penalties and surcharges, and the cost
of moving freight. The operating model delivered by
CargoWise creates substantial cost efficiencies and
global management simplicity.

CargoWise grows with our customers, streamlining
their processes, integrating their business with their
customers and partners, and increasing efficiency,
visibility, and profitability at any size. Translated

into 30 languages and operating across currencies,
CargoWise offers truly global capabilities for a
global industry.

CargoWise will deliver cost efficiencies across four distinct layers

Fines, penalties,
Labor costs P

Legacy IT systems

Freight costs

surcharges

Pain point:

Outdated, in-house
legacy IT systems.
Inflexible, complex and
expensive to maintain.
Hundreds of smaller
satellite systems,
with associated costs
and risks, including
cyber security.

I
CargoWise solution:

One single, global,
modern, efficient and
fully integrated platform
that dramatically
reduces IT costs
and risks.

Pain point:

Large global workforces
in locale, with full
management hierarchy,
managing local business
and processing
local requirements.
Manual procedures,
rekeying of critical
data multiple times
into many separate,
satellite systems.

CargoWise solution:

Single, comprehensive,
global system
streamlines and
automates many
procedures, removing
much of original data
entry and avoiding
rekeying data multiple
times. Simple to
visualize, plan, manage
and control globally
from a single location —
moving low value work
to lower cost locations.

Pain point:

Aging legacy systems
can’t keep up with
the rapidly changing
compliance obligations
that govern global
trade. This means many
logistics providers build
in margins or substantial
budgets to cover fines
and penalties or attempt
to pass incidental
surcharges on to
their customers.

Pain point:

Manual processes,
lack of visibility across
modes, disparate
systems, idle times,
fines and charges,
transport movement
inefficiencies.

I
CargoWise solution:

Deep functionality
in trade compliance
and GenAl-driven
classification assistance.
Capabilities in
customs management,
classifications
and screening,
geocompliance,
denied party screening
and more.

CargoWise solution:

Electronic schedules,
rates, booking, tracking,
job costing and account
settlement gives
customers the ability
to acquire and optimize
transport services more
efficiently, improving
freight utilization,
negotiating better rates,
optimizing packing and
movement, leading to
price competitiveness
and value for
customers.
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XPand Logistics takes a data driven
approach by modernizing operations

with CargoWise

UK-based XPand Logistics provides bespoke
shipping and logistics solutions worldwide.

Established in 2000, by 2017 the XPand team knew
that they needed to modernize operations to meet
the expectations of customers for greater visibility
and accountability.

Nigel Clark, Operations Director for XPand Logistics,
explains how the integration capabilities of CargoWise
were key to moving to a data-driven approach that
enhances the services it provides to its customers.

“Prior to CargoWise, we had a very fragmented approach
with separate systems for operations, customs and
accounts. This made it difficult to pull data from

across those systems for a clear view of the business

for both us and our customers. Many processes were
manual, and we had no document imaging. Now we use
CargoWise for everything — all our freight forwarding,
warehousing and 3PL activities, accounting and sales.
Moving to a centralized platform has brought big
integration, automation and productivity gains.”

According to Chris Pye, IT Strategy Manager for

XPand, the move to a data-driven approach is critical
to operating in the logistics sector. “Our smart use

of data allows us to compete with the big guys.

Our customers increasingly demand more insight

into their shipments, warehouse and inventory and as
CargoWise is a centralized system we can visualize that
data for them, with all metrics across the supply chain,
as an added service.”

“CargoWise has modernized our procedures,” says

Dan McNab, an account manager who has been with
XPand for 11 years. “The previous system and processes
were mostly manual or by email which meant we couldn’t
provide the online tracking and visibility of shipment
ETAs and global inventory that our customers
increasingly wanted — we were at risk of them outgrowing
us. Now, by consolidating our warehouse, shipping and
accounting systems into one, our clients can track

and view their shipment information whenever they

want via their online portal, export the data and use it

to make informed business decisions. This saves time
and dramatically reduces emails.”

Some of the biggest efficiencies achieved through
CargoWise automations are in XPand using the
CargoWise Warehouse Management System (WMS) —

a combination of Product Warehouse, Transit Warehouse
and Bonded Warehouse to support different client
needs. Chris Pye explains, “When | joined, the warehouse
wasn't systemized. We'd do hundreds of orders in a year.
Now, we do a couple of thousand orders per month,
within CargoWise. That shows you how much we have
grown with CargoWise.”

In 2020 Xpand launched its Customs Broker Service.
Dan McNab says that doing customs brokering through
CargoWise saves a lot of time. “Previously we used

a separate platform and there was a lot of duplication
of data entry. Now, through CargoWise the data for each
shipment is pulled into the broker file so that just two
tabs of additional information need to be entered.”

As part of XPand’s commitment to delivering exceptional
services and cutting-edge logistics solutions for

its customers, the business is testing and piloting
CargoWise Neo, a comprehensive command center
designed to elevate customers’ visibility of their supply
chain operation.

“We are an open book for our customers and CargoWise
Neo’s modernized user interface will allow our customers
to track the KPIs of our performance, such as departure
dates, in real time and with automated reporting. It's yet
another way we can use technology to differentiate
ourselves through the services we provide to our
customers,” says Dan.

®

Watch the case study video
featuring XPand Logistics:

cargowise.com/news/xpand-
logistics-takes-a-data-driven-
approach-by-modernizing-
operations-with-cargowise/



http://cargowise.com/news/xpand-logistics-takes-a-data-driven-approach-by-modernizing-operations-with-cargowise/
http://cargowise.com/news/xpand-logistics-takes-a-data-driven-approach-by-modernizing-operations-with-cargowise/
http://cargowise.com/news/xpand-logistics-takes-a-data-driven-approach-by-modernizing-operations-with-cargowise/
http://cargowise.com/news/xpand-logistics-takes-a-data-driven-approach-by-modernizing-operations-with-cargowise/
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Now we use CargoWise for
everything — all our freight
forwarding, warehousing and
3PL activities, accounting and
sales. Moving to a centralized
platform has brought big
Integration, automation and
productivity gains.

Nigel Clark, Operations Director, XPand Logistics
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Our product development strategy

Investment in innovation and product development
remains a strategic priority.

As a product-led company, we have a long-term strategy
of not releasing new products commercially until we
have delivered an industry leading or breakthrough
component that provides the full set of features,
functionality and usability that our customers need,

at the quality and reliability that our customers expect
in today’s rapidly changing environment.

Our six CargoWise development priorities are: landside
logistics, warehouse, Neo, digital documents, customs
and compliance, and international eCommerce.

In each of these development priorities, we drive
adoption of or create increased attraction to

implement CargoWise. Additionally, we are creating
access to entirely new addressable markets, by solving
deeply complex supply chain issues. R&D remains a
critical component to our growth with over $1.1 billion
invested in R&D over the last five years, delivering more
than 5,600 product enhancements.

This investment is focused on building integrated
software that enables our logistics customers to improve
planning, productivity, visibility, optimization and control
of their global operations, enabling CargoWise to
become the operating system for global logistics.

In August 2024, we announced three new breakthrough
product releases. These three new products are distinct
in their capabilities and will be critical and value creating
for our customers to manage international trade

and transport.

CargoWise Next

Container Transport
Optimization

ComplianceWise

CargoWise Next is our new,
next-generation platform
and will provide access to a
comprehensive set of major
new features, modules and
capabilities. It is a deep
re-engineering of the
CargoWise architecture,
while retaining the user
experience for the entire
community of CargoWise
users, including more
than ~38,000 CargoWise
Certified users.

CargoWise Next also includes
an identical web-based model,
creating significant additional
IT costs savings and further
reducing labor costs through
added automations and
new applications of GenAl.

Container Transport
Optimization brings together
our landside logistics
investments and innovations
and will dramatically
improve and optimize the
cost and management
of containers moving through
the export and import
landside community —
reducing freight costs, delays
and unnecessary surcharges.

Export and import landside
logistics are substantial
cost components of any

international containerized

movement, and Container

Transport Optimization will

revolutionize the industry.

ComplianceWise expands
and deepens our customs
border and trade compliance
capabilities, with extended
functionality in international
trade compliance and export and
import classification assistance,
to help protect customers
from compliance breaches
and audit failures resulting in
customer loss, reputational
damage and substantial fines,
penalties and sanctions.

ComplianceWise provides our
customers with a sophisticated
approach to diligently identifying
the “what”, “where” and “who”
of each international trade
prior to export loading and
well in advance of import
processes that may also
require licenses or permits.

Through our acquisitions we accelerate our product development. These businesses enable us to fast track the
extension of CargoWise with new functionalities and adjacent market capabilities in our existing CargoWise ecosystem.

In FY24, we completed three acquisitions:

Sistemas Casa and Aktiv Data: customs foothold businesses in Mexico and Finland, respectively. As a result of
these acquisitions, our global customs platform will now cover greater than 75% of global manufactured trade flows
including countries in production and development.

MatchBox Exchange: a unique online container reuse and exchange marketplace that provides important container
transport optimization capabilities to CargoWise.
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Our network effect

Our strong network of CargoWise Partners,
Certified Practitioners and industry partners play
an integral role working within the logistics industry,
across our customers, associations, logistics
businesses and education institutions.

6 53 partner agreements

Our global partner network delivers consulting,
sales and technical services that enable CargoWise
customers to achieve their digital transformation goals.

30 Education Partners

CargoWise Education Partners are educational
institutions (such as universities, colleges, and
vocational institutions) who incorporate CargoWise
learning into their supply chain and logistics courses.
The program allows Education Partners to greatly
enhance their offering to students, at no cost.

~38,000
CargoWise Certified Practitioners

Certified practitioners work within our customer and
partner organizations as product experts, acting as
highly efficient in-house support resources.

$368.2m

invested in R&D in FY24

1135

new CargoWise application
suite product enhancements

62%

of our people focused
on product innovation
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(CASE STUDY)

Logistics Plus transforms operations
with CargoWise, building a global

warehouse system

Founded in 1996 and headquartered in
Pennsylvania, U.S., Logistics Plus, Inc.

is a worldwide provider of transportation,
warehousing, fulfillment, global logistics,
business intelligence, technology,

and supply chain solutions.

Since implementing CargoWise in 2008, the platform
has become a pivotal part of their operations and they
have expanded their usage to include various modules,
including warehouse management (WMS).

From initial deployment of CargoWise's Forwarding
and Accounting modules, the platform now facilitates
everything from purchase order management and
procurement to warehousing, customs brokerage,
and international forwarding, across various modes
of transportation.

Today, their warehouse operations are their bread and
butter, with the business managing over six million square
feet of warehouse space in the US and an additional two
million square feet of overseas warehouses. They oversee
approximately 1,700 ‘warehouses’ in the WMS module

of CargoWise, including both their own and affiliated
warehouses, as well as managed inventory sites.

The warehouse functionality seamlessly integrates with
the platform’s forwarding and customs functionality

in CargoWise, creating an ecosystem where data

flows effortlessly between their warehouse, customs,
and forwarding operations.

“The beautiful thing with CargoWise is that it's grown
with us, and that's what | tell people all the time.

One of the things | love is that we're always able

to find ways to customize it, to get that extra level,”
says Tom Kelly, Regional Vice President, Logistics Plus.

“Clients have full visibility of their inventory.

Anytime something is received, they know exactly
where it's at, which is super important for them.

For them to have visibility of not only their procurement
but their warehouse, their inventory, when it is

received in the warehouse, it helps them significantly
plan and execute their timeline with their customers
beyond visibility,” says Molly Callan, Global Accounts
Director, Logistics Plus.

Molly explains that the level of flexibility offered by
CargoWise has been a game-changer for the business,
allowing them to adapt to clients’ evolving business
strategies and open new locations seamlessly.

“There are many customers that have come to us and
said, ‘this is our business strategy over the next couple
of years and | want to openin X, Y and Z locations, do
you have warehouses there?’ And if we don’t have
warehouses in those locations already, CargoWise allows
us to open up a location and operate out of it fairly easy.”

As the logistics landscape continues to evolve, Logistics
Plus stands ready, empowered by the transformative
capabilities of CargoWise's powerful workflow
automation, real-time data visibility and comprehensive
compliance capabilities. This positions the company

to meet the dynamic needs of its clients and drive
continued growth in the ever-changing world of logistics.

>

Watch the case study video
featuring Logistics Plus:

wisetechglobal.com/news/logistics-
plus-transforms-operations-with-
cargowise-building-a-global-
warehouse-system/



http://wisetechglobal.com/news/logistics-plus-transforms-operations-with-cargowise-building-a-global-warehouse-system/
http://wisetechglobal.com/news/logistics-plus-transforms-operations-with-cargowise-building-a-global-warehouse-system/
http://wisetechglobal.com/news/logistics-plus-transforms-operations-with-cargowise-building-a-global-warehouse-system/
http://wisetechglobal.com/news/logistics-plus-transforms-operations-with-cargowise-building-a-global-warehouse-system/
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CargoWise has served as

a foundation for what we
offer. We know it very well,
we know how to support
It, we know how to build
for it and integrate with it,
and our customers seem to
respond to that very well.
This Is probably part of the
reason why we have had
such an explosive growth
In the last decade or so.

Emile Zafirov, Chief Information Officer, Logistics Plus
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Our customers

Our customers are the people who move the world. Since the start of FY24, we added six new CargoWise
Large Global Freight Forwarder rollouts including

two Top 25 Global Freight Forwarders Sinotrans and
Nippon Express!, as well as Tiba Group, Yamato Transport,

Grupo TLA, and APL Logistics.

They are integral links in the global supply chain and
use our software solutions to operate more efficiently
across borders, regulatory bodies, and freight modes.

Operating in a complex regulatory environment, global
logistics providers continue to strive for operational
improvements, with a focus on efficiency, and an
increasingly critical need for better control of risks.

This brings the total number of global rollouts to 52,
including more than 50% of the Top 25 Global Freight
Forwarders, and demonstrates how our customers
grow with us and how our software becomes
increasingly integral to their operations.

Global rollouts - CargoWise application suite Large Global Freight Forwarders

[l Contracted and in progress of global rollout

NIPPON ey
M In Production — global and rolled out EXPRESS
[[] Signed post 30 June 2024 GRUPO TLA
€ Top 25 Global Freight Forwarder HANKYU LOGISTICS
TIBA GROUP
Here e SINOTRANS €®
MAERSK pEIBRO APL LOGISTICS
LOGISTICS PENTAGON CARGO-PARTNER
FRACHT PLUS FREIGHT DB GROUP CEVA ©® YAMAMOTO
TRANSPORT
OIA SEKO DHL DE WELL SEAFRIGO oFC
TRANSTAR TOoLL® GEBRUDER WEISS NOATUM EFL A.HARTRODT
BBL CARGO
KUEHNE €
+ NAGEL
HELLMANN @
EMO
ARAMEX TRANS
LIGENTIA
AT MORRISON .
OMNI YUSEN @ WORLDWIDE EXPRESS BOLLORE €
LOGISTICS = MAINFREIGHT LOGISTICS EV CARGO ASIA UPs © NTG
DSVED ROHLIG GEODIS €9 JAS LOGWIN € CLASQUIN SHIPPING FEDEX
Launch of BRINK;
CargoWise S
FYO6 FYO7 FYO8 FYO9 FYIO FYNl FYI2 FYI3 FY4 FYI5 FY6 FYI7 FYI8 FYI9 FY20 FY2 FY22 FY23 FY24+

Customers have been categorized in the financial year that reflects the later of their CargoWise application suite revenue cohort or global contract signing date

(if applicable).

Our Top 25 customers ‘In Production’? on
CargoWise significantly outperform their peers.
This is demonstrated by the data from Armstrong
& Associates which tracks the Top 25 Global
Freight Forwarder’s marine container volumes?.
Our ‘In Production’ Top 25 Global Freight Forwarder
clients have grown container volumes by 82%*
between FY11 and FY23, compared to 12% for

the remaining Top 255.

This compelling customer result is driven by the
way we revolutionize international logistics
through breakthrough innovation.

CargoWise ‘In Production’

Signed post 30 June 2024.
See glossary for definition.

Container volume growth refers to ocean twenty-foot equivalent units (TEUs) sourced from Armstrong & Associates, Inc.

a b~ 0N -

The Remaining Top 25 cohort changes composition subject to Armstrong & Associates rankings each period.

Top 25 Container Volume Growth (FY11-FY23)

Remaining Top 25

82% growth calculated for six CargoWise LGFFs that were or transitioned to ‘In Production’ since FY11, with available TEU data from Armstrong & Associates, Inc.



WISETECH GLOBAL ANNUAL REPORT 2024 25

People profile: Relocating for opportunity
- Valin Kennedy’s pursuit of a software

engineering career

Valin Kennedy has always had a curiosity for how
things work. From a young age, he was fascinated with
computers and spent his spare time disassembling and
rebuilding them, and eventually began learning how to
program cars. Naturally, this hobby evolved into a deep
interest in coding which he pursued through elective
subjects in high school, and online teaching platforms.

Valin Kennedy,
Associate Software Engineer

Originally from regional NSW, Valin relocated to Sydney
in 2024 to join our Earn & Learn program and study
computer science at UTS, a move he says wouldn’t
have been possible without the financial support
provided by the program.

When and how did your passion for coding begin?

Since my early years in primary school, I've had a strong
passion for computers. | used to visit the resource
recovery center at my local dump to find discarded
computers, which | loved taking apart and combining
parts from multiple machines to create better ones.

This interest grew over time, and eventually, | saved

up enough money to build a brand-new computer
from scratch. In high school, | chose Information
Systems Technology (IST) as an elective in Year 9 and
10. | thoroughly enjoyed learning about coding and its
mechanics, and over the four years in IST and Software
Design and Development (SDD) | learned to program
microcontrollers like Arduinos and micro bits, create
websites, and get a good understanding of the basics
of coding.

My passion for coding really took off during the

creation of my major project for SDD. What started as a
required assignment, quickly became a personal hobby.
Following my project, | taught myself how to program cars
and began doing so for others on a regular basis. | found
programming cars so enjoyable that | realized | wanted

to pursue a career in programming.

What attracted you to the Earn & Learn program?

What attracted me to the Earn & Learn program was the
opportunity it presented. Initially, | aimed to attend UTS
for a Bachelor of Computer Science, drawn by the chance
to live in Sydney and participate in their elite athlete
sports program. However, the costs associated with
moving from a rural area to the city made this seem like

a distant goal. Learning about the Earn & Learn program
changed everything.

It not only provided financial assistance for relocating
but also offered the exact course | wanted at UTS,
coupled with valuable work experience in my desired
career field. Applying for the Earn & Learn program
was an easy decision for me.

Can you talk a bit about your experience relocating
to Sydney for the program? What have been the
biggest changes you've experienced?

Relocating to Sydney for the program has been

a significant transition for me. Having been a

boarder at my previous school for three years,

| had already developed some independence skills.
However, moving from a rural area four hours away to a
bustling city was a larger adjustment than | anticipated.

The biggest adjustments have been the everyday tasks
that come with living independently. Cooking daily meals,
managing laundry, including washing, drying, and ironing
clothes, doing dishes, and regular grocery shopping have
all been part of this new routine.

The large group of people in the Earn & Learn program

at WiseTech really helped me adjust to moving to
Sydney. Before | moved, | didn't know many people there,
but now | have plenty of new friends to hang out with and
attend university classes. It's made me feel much more
welcome in Sydney.

What practical advice would you give to high school
students who are keen to advance their coding skills?

For high school students looking to improve their coding
skills, I'd recommend getting involved in a hobby that
involves coding. Whether it's programming cars like | did,
game development, exploring robotics, or any other
interest, as long as it involves coding. Practicing through
these hobbies not only builds coding skills but also
deepens understanding of programming languages.

When coding is something you enjoy as a hobby,

the motivation to learn and self-teach naturally follows.
This approach not only makes learning fun but also helps
develop practical skills that are valuable for the future.

So, my advice is to pick a coding-related hobby that
excites you. Dive in, work on personal projects, and enjoy
the learning process, it's a great way to grow your skills
and set yourself up for success in coding.



Sustainability Report

About this report

Reporting scope
Unless otherwise stated, our Sustainability Report covers the operations and activities of WiseTech Global

Limited and its controlled entities (WiseTech) for the period 1 July 2023 to 30 June 2024.

The report has been prepared with reference to the GRI Standards and the SASB Software and IT Services
Sector Standard. The GRI and SASB Content Index for this report and more information about our
contribution to the UN SGDs is available on our website wisetechglobal.com/investors/esg/

Anyone seeking to use information in this Sustainability Report to interpret the data presented should
email sustainability@wisetechglobal.com for assistance.

Report boundary

In this report, the terms ‘WiseTech’, ‘WiseTech Global’, ‘our business’, ‘we’, ‘us’, ‘our’ and ‘ourselves’ refer
to WiseTech Global Limited and its controlled entities. This report contains information for WiseTech and
its controlled entities as at the date of this report and, for businesses that were part of WiseTech during
only part of the reporting period, information after the date ownership was transferred to WiseTech
(unless otherwise stated).

Forward-looking statements

This Sustainability Report may contain forward-looking statements in relation to WiseTech and its
controlled entities, including statements regarding our intent, belief, goals, objectives, initiatives,
commitments or current expectations with respect to our business and operations, market conditions,
results of operations and financial conditions, and risk management practices. This Sustainability Report
also includes forward-looking statements regarding climate change and other environmental and
energy transitions.

Such statements can generally be identified by the use of words such as ‘may’, ‘will’, ‘expect’, ‘intend’,

‘plan’, ‘estimate’, ‘anticipate’, ‘believe’, ‘continue’, ‘objectives’, ‘outlook’, ‘guidance’, ‘forecast’ and similar
expressions. Indications of plans, strategies, and objectives are also forward-looking statements.

Such statements are not guarantees of future performance, and involve known and unknown risks,
uncertainties, assumptions, contingencies and other factors, many of which are outside the control

of WiseTech. No representation is made or will be made that any forward-looking statements will be
achieved or will prove to be correct. Readers are cautioned not to place undue reliance on forward-looking
statements and WiseTech assumes no obligation to update such statements.

No representation or warranty, expressed or implied, is made as to the accuracy, reliability, adequacy

or completeness of the information contained in this Sustainability Report. Except as required by
applicable laws or regulations, WiseTech does not undertake any obligation to publicly update or revise any
of the forward-looking statements or to advise of any change in assumptions on which any such statement
is based. Past performance information in this presentation is given for illustrative purposes only and
should not be relied upon as (and is not) an indication of future performance.

Feedback

We welcome your feedback. For more information or to provide comments, please contact us at
sustainability@wisetechglobal.com
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Approach

Our sustainability ambition is to be a force for good;
improving productivity, connectivity and resource
usage across global supply chains.

Our Sustainability & ESG framework sets out our strategic objectives

in three impact priority areas. These are underpinned by strong
foundations and enablers. The framework is also designed to embed
sustainability across our business through the foundational principles
and ensure enablers are in place to improve our long-term sustainability.

The impact priority areas of education, people and culture, and net zero
carbon are both value drivers for our business and important, long-term
challenges for which WiseTech can help lead and drive solutions.

This report provides an update on our work in these priority impact
areas during FY24.

Sustainability & ESG framework and strategic objectives

S
People & culture Net zero carbon

Impact Our education initiatives We attract and retain the Our global operations are

priorities build skills and passion for best talent, and our high net zero carbon and our

creative problem solving,
and a pipeline for our
future workforce

performance culture
supports diversity
and inclusion

products support customers
to reduce emissions from
global logistics

Foundations

Responsibility

We operate with integrity,
security and effective
governance, customers
trust us, and sustainability
is integrated into decisions
and actions

Impact

We are a force for good and
actively work to maximize
positive impact for us,
our stakeholders and
the planet

Transparency &
engagement

We transparently
disclose our performance,
and engage and
collaborate to achieve
the best outcomes

Enablers

Principles & policies

Risk management

Measurement

Stakeholders

.

Employees [ Customers [

Community
partners

Investors [  Suppliers

Government
& regulators

Industry
associations

v
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Key ESG topics

Each year, we conduct a materiality assessment in line with the Global Reporting Initiative Standards to identify the
sustainability issues that are most important to our stakeholders and the long-term sustainability of our business.

This year, we reviewed and streamlined our ESG topics to improve the relevancy of the topics. We engaged directly
with investors and our team members to review and prioritize these topics based on the impact we have on the
topic, and the impact of the topic on WiseTech. This was complemented with a desktop review of our customer
sustainability priorities and ESG ratings and benchmarks.

Bolded topics in the table below represent the areas which are most important to our stakeholders and our business.

Climate change and Business continuity

Education and skills Product and customer

decarbonization and resilience

Environmental Health, safety and Data security
management wellbeing and privacy

Fair and ethical
business

People and culture

Sustainable supply chain

Our performance in these areas is discussed in the relevant sections in this Sustainability Report and in the
broader Annual Report including the Corporate Governance Statement. Our management approach to these
topics is set out in the Sustainability section of our website.

We manage our impacts across a broad spectrum of ESG topics, to meet both regulatory requirements and
stakeholder expectations. As we expect these issues to evolve over time, we are committed to periodic reviews
of our ESG topics and continue to regularly engage with our stakeholders.

Stakeholder engagement and industry participation

We have a number of different stakeholders we engage with in various ways on a regular basis. We also continued
to partner with industry associations around the world during the year. To read more about how we engage with
our stakeholders and our industry association memberships, visit the Sustainability section of our website.

Sustainability governance

WiseTech's Board Charter sets out the Board’s responsibility for overseeing the implementation and management
of WiseTech'’s sustainability and ESG practices and initiatives, including our Sustainability reporting.

Board committees, including the People & Remuneration Committee (PRC) and the Audit & Risk Committee,
support the Board to meet its responsibilities.

The PRC Charter reflects its responsibility for making progress towards pay equity and setting measurable
objectives for achieving gender diversity in the composition of senior management and the workforce.

The Board and its committees were updated on sustainability-related matters during the reporting period.
Discussions this year covered topics including data privacy and security, talent attraction and retention, diversity
and inclusion (D&l), climate change, and WiseTech’s sustainability disclosures.

The Chair and CEO meet with investors and other stakeholders on a range of topics which include ESG matters.

Information about our approach to risk management is set out on our website in our Risk Management Principles,
and our Corporate Governance Statement discusses our approach to ESG risk management.
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Our Sustainability and ESG Principles guide how we
integrate ESG considerations into the way we work
and support the delivery of our Sustainability & ESG
framework. Adopting the approach set out in our
principles embeds sustainability considerations into
our decision making and operations, contributing to
a more sustainable future and creating long-term
value for our stakeholders.

WiseTech's Sustainability and ESG Team reports to
the Chief Financial Officer. Day-to-day management
of sustainability-related risks and opportunities is
coordinated by the Sustainability & ESG Team and
led by the Senior Management Team and relevant
business leaders. The Audit & Risk Committee also
monitors these risks and opportunities as part of the
Enterprise Risk Management process.

A number of cross-functional working groups,
covering topics including diversity and inclusion,
modern slavery, and information security support
further progress in our sustainability agenda.

WiseTech's Code of Conduct defines the expectations
and acceptable behaviors of employees, Directors,
and — in certain circumstances — consultants,
secondees, and contractors representing us.

We are committed to maintaining ethical standards

in how we conduct our business activities and
stakeholder relationships, with the Code of

Conduct reviewed during the reporting period.

QUALITY
EDUCATION

Environmental compliance

As a software business in the IT sector, our
environmental footprint is relatively low compared

to other industries. We continued to monitor and
manage existing and emerging risks that our business
activities may pose to the environment.

We are subject to federal, state and local regulations and
. REDUCED
laws globally, and we have procedures in place to ensure
. . . . INEQUALITIES
that we are compliant with applicable environmental
regulations in the jurisdictions in which we operate. A

There were no significant instances of non-compliance ‘ _— }
with environmental laws during the reporting period. -

Contribution to the United Nations b

Sustainable Development Goals (UN SDGs)

The UN SDGs seek to address the most significant
challenges our world is facing today. We have CLIMATE
mapped the UN SDG framework against our activities 13 ACTION
to understand the role we play in addressing
these challenges.

Our activities directly contribute to the achievement
of five UN SDGs. Details on what this means in the
context of our business are referenced throughout
this report and are available on our website.

1

DECENT WORK AND
ECONOMIC GROWTH

RESPONSIBLE
CONSUMPTION
AND PRODUCTION
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IMPACT PRIORITY

Education

Our education initiatives are designed to build skills and passion for technology and
creative problem solving and drive a diverse pipeline for our future tech workforce.

We believe digital literacy is essential
for the employability of tomorrow’s
workforce in an increasingly digitized
economy. This matters for the continued
growth and success of WiseTech,

and for the careers of both the

current and next generation.

Through our full program of technology education
initiatives, including our Earn & Learn program,

our relationship with major universities and our own
WiseTech Academy, we cover K-12, the bridge from high
school to university, the transition from education to
employment, undergraduate, post-graduate, on-the-job
and adult learning.

Our submission to the Department of Industry,
Science and Resources’ Diversity in STEM review
highlighted the important role of education, starting
in primary school, to generate wider interest in STEM,
and specifically, technology careers.

We believe that to attract more diverse people to this
industry, we need to change perceptions and intervene
in early childhood education before students start to
self-select out of certain technical studies and careers.

Increasing diversity in STEM, and ultimately our
workforce, has two fundamental business benefits

for us as an employer: diverse teams bring a more
well-rounded approach to problem-solving, helping to
identify and break assumptions; and bringing a wider
range of people into STEM careers will help expand

the much-needed technology talent pool to support
Australia’s vision to becoming a leading digital economy.

We're passionate about supporting education because
early exposure to the exciting and creative world of
digital technology for young people is critical. Through
this, we hope to encourage and empower the next
generation of young people to work in tech. We believe
that technology careers are here for the long term and
offer a wealth of opportunities to apply creativity and
problem solving.

These initiatives provide opportunities for students
and adult learners to develop skills and access high
value, long-term employment in the technology sector,
with a particular focus on software engineering skills
and jobs, while also creating a diverse pipeline for our
future workforce.
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Earn & Learn

Over the last decade, tech jobs have grown at double
the rate of jobs in the broader economy, according to
the Tech Council of Australia — which estimates more
than 650,000 additional tech workers will be needed
by the end of the current decade.

We believe this need can’t be met by solely scaling the
education system. As a technology company founded
and headquartered in Australia, we have a role to play
in ensuring we build a sustainable technology talent
pipeline for our industry and business.

Our Earn & Learn program, launched in 2023, is one way
we are tackling this challenge. Combining university
recognized coursework, real-world experience at

one of Australia’s most successful tech companies,

and university fees, Earn & Learn gives students

an unparalleled head-start in their career in tech.

Our aim is to make tech careers accessible for all,

and to help build talented software developers and
innovative thinkers.

WiseTech's Earn & Learn programs allows
students to:

Launch their career as a paid
software developer

@ Full-time, paid job as a software
engineer straight out of high school

@ Earn a salary and scholarship package
valued at ~$300,000' over four years,
including salary, university course
payments and share rights

Gain a university degree

@ Complete a Computer Science
degree part-time over four years

@ Complete accelerated coursework
delivered by WiseTech

Learn on the job

@ Participate in our rotation program
and experience technical education,
training and mentoring by the
industry’s best

1 See WiseTech website for details.
2 Asat 30 June 2024.

This year, we welcomed our second cohort to the Earn &
Learn program with 51 students joining in January 2024.
This brings our total number of students currently in the
program to 782, with women making up 31% of program
participants which is higher than the participation rate
for women in engineering and information technology
undergraduate degrees in Australia®.

Our program gives talented students the opportunity to
learn rapidly, apply knowledge and build proficiency and
fluency, while simultaneously learning theory from lectures
and study at university and in the WiseTech Academy.
Earn & Learn students achieved High Distinctions in

85% of first- and second-year coding subjects at the
University of Technology Sydney (UTS) in 2024.

Earn & Learn participants have diverse, rich, past
experiences, in a variety of fields, and are all intent

on building a successful career. Our team is diverse

in gender, neurodiversity, skills and interests, and our
program is carefully designed to be supportive to new
learners, while offering extreme technical challenges
for those with substantial prior experience.

After the first 11 weeks of study, training and core
WiseTech skill development, Earn & Learn Associate
Software Engineers join a rotations program where
they work four-month blocks in four different product
development teams to gain experience in different
areas of the business. They are supported by individual
mentors, a dedicated rotations manager and with
additional support and pastoral care mechanisms in
place to identify and make adjustments or provide
tailored support, as required.

To raise awareness of WiseTech’s Earn & Learn program
and careers in tech, we conduct student outreach via
attendance at careers events, school visits, university
open days and the BiG Day In. This year, we reached
more than 5,000 upper high school and university
students at these events.

3 STEM Equity Monitor, 2022 university undergraduate enrollment in information technology and engineering and related technology degrees,

www.industry.gov.au
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People profile: From curiosity to
passion - How Ariel Kai Li Daniel
pursued a career in coding

Ariel Kai Li Daniel,
Associate Software Engineer

What made you want to study computer science
in Year 11 and 12?

It was the hands-on experience | acquired through
the software design and development course.

The excitement of overcoming challenging problems
and the sense of accomplishment from completing

a project that provided valuable insights truly made
computer science an appealing career choice for me.

Additionally, the aspects often linked with tech careers,
like the opportunity to exercise creativity, the potential
for financial success, and the ever-evolving nature of
the field, further solidified computer science as a viable
career pathway in my mind.

What attracted you to WiseTech’s Earn & Learn
program and what excites you most about it?

What initially caught my attention about WiseTech’s
Earn & Learn program was the chance to gain valuable
industry experience straight out of high school.

The opportunity to collaborate with seasoned software
developers and dive into enterprise-level code
convinced me that this program could significantly
boost my learning curve.

What excites me about my future at WiseTech is the
prospect of advancing as a developer and acquiring both
the technical and collaborative skills that will enhance
my contributions to the workforce.

What practical advice would you give to high school
students who are keen to advance their coding skills?

The thing that helps me to advance the most in terms

of my coding skills is looking for something | want to
achieve. From there | can work backwards and learn the
skills needed for the project through quick walkthroughs,
tutorials or courses.

| have also found that the ability to search for solutions
to your problems, whether it be through websites, asking
someone, or forums, while maintaining your own drive to
learn has really facilitated my growth in programming.

QUALITY

EDUGATION We support computer science
undergraduates to hit the ground running
by combining academic theory with
real-world application in a work setting.
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WiseTech Academy

Another key element of bridging the workforce shortage
involves enhancing access to vocational education,
enabling more adults to navigate career changes
throughout their working lives.

In 2018 we created WiseTech Academy, an Australian
Registered Training Organization, to train, upskill and
cross-train new entrants to the industry, graduate
students and mid-career adults in valuable industry
skills and certifications.

WiseTech Academy has been instrumental in training
and certifying thousands in advanced technical skills
and logistics industry certifications such as customs
broking, freight forwarding, biosecurity requirements
and handling dangerous goods.

It provides a suite of training programs and resources
to support those in the supply chain logistics industry
to develop new skills, advance careers, accelerate
productivity and manage corporate risk. It also hosts
training for those seeking CargoWise certification, and
it hosts our internal learning and compliance courses.

During FY24, the number of courses completed via
WiseTech Academy by external customers increased
by 19%. This growth was due to an increase in the
number of companies taking training on the WiseTech

Exkpy
Exppy

-
-
™
™
™
-
-

Academy learning platform, and an increase in the
courses available, including the launch of industry
leading, fully-online, International Air Transport
Association (IATA) accredited training for handling
dangerous goods transported by air.

Our people completed more than 20,000
hours of training in FY24 via the WiseTech
Academy, including Black Belt in Thinking,
productivity, compliance, technical,
onboarding and industry training.

The platform also offers students in the
Earn & Learn program the opportunity

to deepen their technical knowledge

and broaden their knowledge of the
supply chain logistics industry while they
progress their undergraduate degrees.

QUALITY

EDUGATION We offer accessible, affordable, online

technology and global supply chain
logistics learning via WiseTech Academy

g
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People and culture

Our culture is not by accident. Our creativity is by design. Our people define us.

Our work environment stimulates
creativity and innovation, with a

focus on freedom and responsibility.
Our credo, mantras and values give us
focus and purpose and are our deeply
held beliefs, highest priorities and the
fundamental forces that drive us forward
every day. WiseTech’s strong cultural
foundations stem from our productivity
systems and operating principles which
make up The WiseTech Way.

Our culture

WiseTech Global is unique. We perform differently when
compared to other companies, because we operate
differently. Our culture of innovation and productivity
means we tackle the complex problems and challenges
of the logistics and technology industries with a

‘test first, fail quickly, and improve rapidly’ approach.
Our work environment stimulates creativity and
innovation, with a focus on freedom and responsibility.

Strategies can be defined, planned, and constructed,
but it is culture that connects our people, fuels our
passion to drive WiseTech forward, and causes us

to be great. Culture cannot be bought or suddenly
implemented; it must be, and has been, built over years
of creating and nurturing the environment and the
people that are WiseTech today.

The WiseTech Way embodies the strategies, tactics,
tools and processes that make up how we operate.
It helps us to stay productive and aligned as a global
team working toward our vision to be the operating
system for global logistics.

The WiseTech Way leverages thinking processes from
the ‘Theory of Constraints’ (TOC) — a methodology
for turning bottlenecks into accelerators. We use
critical and causal thinking to come up with win-win
breakthrough solutions to the common problems and
pain points that arise when operating a business.

These thinking processes have been instrumental in
building the WiseTech of today.

Embedding our culture starts the moment a new team
member or business joins our global team — and occurs
in every conversation and interaction we share. It's an
ongoing process of shared discovery and continuous
improvement — and involves leading by example to show
what makes WiseTech unique and why we behave the
way we do, as well as more structured programs that
educate around our roots and beliefs, drive adoption

of our shared global behaviors, and foster a sense of
individual belonging among new team members.

Our hybrid way of working continued for our teams
globally this year. Our hybrid model is powered by
established patterns of remote working plus regular
team time in shared workspaces. It offers opportunities
for in-person collaboration while also accelerating
virtual connectivity across our global team. Promoting
enhanced productivity and wellbeing, the model
empowers team members with flexibility and balance,
while ensuring continued personal and business growth.
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Our hybrid working approach

Ensuring a safe and effective setup

We have an optimal environment for producing meaningful work wherever we are. This means having
reliable internet and remote system access, as well as the hardware and ergonomic equipment for
a comfortable, constructive and energizing experience both at and away from the office.

Enhancing productivity and performance

We manage ourselves and lead others, working to clear targets aligned with our mission to build
the operating system for global logistics. We strive for excellence, and leverage productivity and
performance tools to establish sustainable work patterns that fuel productivity and enable us
to focus on tasks that deliver exceptional results.

Nurturing creativity and connections

We have the virtual meeting capabilities, digital tools and in-person opportunities required

to effectively communicate, create, design, plan and innovate with each other, our customers and
partners. We nurture our culture through collaboration and teamwork and find new and innovative
ways to interact with each other.

Strengthening wellbeing and balance

We look out for our team members and inspire and support each other always. We find ways to look
after our mental and physical health and wellbeing both at and away from the office. We set healthy
boundaries and have access to additional professional support for ourselves and our families.

Supporting learning and development

We lead with content and are empowered to improve ourselves with the tools and opportunities
to strive, learn, grow and flourish. Our learning is continuous and self-driven — spanning structured
platforms and programs, plus on-the-job training and coaching supported by our team members
and People Leaders.

Our workforce

Our total headcount increased by 15% in FY24, with our
global team growing from 3,026 to 3,494 team members'.
The largest growth was in the Asia Pacific region,

where our team grew by 23%, and is also the region where
the majority (64%) of our team members are based.

During FY24, team members working in technical roles
grew by 22%. Our product design and development

and technical and product support functions experienced
the largest growth, with these teams increasing by 20%
and 13% respectively during the period. Product design
and development roles now account for 62% of our total
workforce, up 2% on FY23. This is in line with our continued
focus on recruitment in our technical workforce.

1 Excludes Non-Executive Directors and contractors.
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Gender representation in our workforce remained
steady in FY24 with the representation of women
overall increasing by 1%. Representation of women

in our technical and product support, general and
administration and sales and marketing functions grew
year-on-year, and were maintained in our product
design and development function.

FY24 workforce by function and gender!
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Talent attraction and retention

Our ability to attract, retain and develop our workforce
contributes to long-term value creation. Our in-house
Talent Team practices a proactive, ‘always on’ hiring
approach which means we are continually looking for
the best and the brightest to join our team.

During the year, we welcomed almost 620 new team
members with the vast majority joining our team in the
Asia Pacific region. Our team also continued to grow as
we acquired new businesses in FY24.

We refreshed our New Starter Onboarding Program
during the year. This program is compulsory for all

new starters at WiseTech and provides an important
introduction to our culture, key business processes
and important information including, but not limited to,
cybersecurity awareness, work health and safety and
our whistleblower protection principles.

As our team continues to grow, we remain focused on
attracting our future workforce to WiseTech. Our Earn
and Learn program supports us to build a pipeline of
future talent. See the Education section of this report to
learn more about how these initiatives continued to grow
during FY24.

Our employee engagement surveys provide us with
an understanding of how our people experience work
at WiseTech, providing insights into what we do well
and what we can do better. We remain committed to
continuous improvement even in the areas where we
are already excelling.

1 Excludes team members who opted not to disclose their gender and those whose gender is not captured in our HRMS.
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As we continue to grow as a team, so does the
participation rate in our employee engagement survey
which increased this year to 78%.

This year, our team members again told us they really
value our hybrid work model. Our approach means we
balance in-office time with remote working. We put
productivity at the center of everything and know
working from home provides time to focus on achieving
key tasks, while office time provides an environment

of engagement and collaboration with team members.
Our focus continues to be building an environment that
brings out the best in our team.

Importantly, our people believe in the value of the
products we create and have confidence and trust
in our business strategy. Our team also told us that
they understand our Values, Mantra and Credo,
and overwhelmingly believe that they match our
company culture.

Our people also tell us learning and development are
important to them. This year we continued to expand
the resources available to our people to enhance their
skills and knowledge. We have evolved our leadership
development program, which started in Australia and
now includes participants from India, China, Europe
and the United States.

In FY24, our team members completed more than
57,000 hours of training, more than double the training
hours completed in FY23. Use of external training
platforms Coursera and Pluralsight grew considerably,
while our people continued to make use of LinkedIn
Learning. We held a global education-focused initiative
over five weeks called the ‘Festival of Learning’.

This learning event was designed to challenge our
people to think differently and get inspired about

their personal growth, encouraging everyone to

make learning a regular part of their working week.
More than half of our workforce attended or viewed
recordings of virtual events during the festival.

We continued to offer resilience training across the
business, with a particular focus on team members
from newly acquired businesses.

When new developers join WiseTech, they rotate
through three different teams during their first six
months. While learning about our business and

finding the area best suited to their skills and abilities,
our rotators are mentored by experienced developers.
This year, 186 team members signed up to be mentors
to over 400 team members in our rotations program,
an 86% increase on FY23.

Strong engagement among the WiseTech team
supports our low turnover rate of 7.5% in FY24,
which reduced slightly on FY23 and is well below the
industry average of 12.5%2.

1 Excluding team members from Blume and Envase.
2 Per MSCl coverage, February 2024.

Employee equity

Remuneration plays an important role in attracting

and retaining talent. Our remuneration strategy is
aligned with our mission to attract, retain, and motivate
top talent while fostering a culture of ownership and
value creation. To learn more about our remuneration
framework, please read our Remuneration Report.

WiseTech’s employee equity program offers a
comprehensive suite of equity-based incentives,
including annual remuneration equity, performance
bonuses, and participation in the Invest As You Earn
(IAYE) program. These initiatives aim to not only reward
current performance but also encourage long-term
loyalty and accountability among employees.

During the year, our employee equity program won the
2024 Global Equity Organization award for Best Plan
Effectiveness. This award recognized the tangible impact
the program has on talent retention and value creation.

We continued to expand the coverage of our employee
equity plan during FY24, adding two new locations to
bring the total to 28. At 30 June 2024, almost 90% of
our global workforce hold WiseTech equity in the form
of shares or share rights. This is an increase from 85%
last year' as team members from businesses acquired
in FY23 received their share rights grants.
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Diversity and inclusion

Our ongoing commitment to gender equality is a critical
component of our wider objectives to attract diverse
talent and grow the talent pool available to create the
products that solve critical problems for our customers.
As we continue to grow and scale, diversity and inclusion
(D&l) is embedded in our culture and our team member
experience. Read more about our management
approach to D&l at:
wisetechglobal.com/investors/esg/people/#diversity

We have set targets for the representation of women
on our Board, in senior management and across our
organization. In FY24, our gender targets were to reach
30%+ representation of women on our Board, 30%+ of
senior managers and 30%+ of our workforce.

We achieved our targets this year as 31% of senior
managers were women and 32% representation of
women across our overall workforce, steady with last
year. We increased representation of women on the
Board to 43% with the appointment of Lisa Brock and
Fiona Pak-Poy as Non-Executive Directors during the
reporting period.

Representation of women in our technical and product
support function increase by 3% to 44% in FY24 and
was maintained in our product design and development
(PD&D) function at 24% as the overall PD&D function
grew by 20%.

Low representation of women in software engineering
continues to present challenges to increasing the
number of women working at WiseTech. Our education
programs are designed as a root cause intervention to
address this. Our Earn & Learn program gives students
entering their first year of university a full-time,

1 Asat 30 June 2024.

paid job as a software developer while also supporting
them through a four-year computer science degree.
Representation of women currently in the program is
31%', which is well above the representation of women
enrolled in information technology degrees in Australia?,
and higher than in WiseTech’s technical workforce.

Read more about these programs in the education
section of this report.

In accordance with Australia’s Workplace Gender
Equality Act 2012, WiseTech reports data related to
gender and its Australian workforce annually to the
Workplace Gender Equality Agency (WGEA). Our 2024
Gender Pay Gap Report sets out the action we are taking
to challenge the status quo in our sector and accelerate
change to address the gender pay gap. It is available at
wisetechglobal.com/investors/esg/people/#diversity

While there is more work to do, we believe our current
levels of representation of women compares well to
other technology companies and are relatively positive
in the context of both the logistics industry and
technology for business-to-business software.

We continued to roll out our domestic and family
violence leave to an additional 10 locations, taking the
total number of locations to 22. We sponsored the
Women in IT society of the University of New South
Wales (UNSW) based in Sydney, Australia and continued
to support PhD students from the Faculty of Engineering
and Information Technology at UTS through their Women
in STEM Research Mentoring program (WiSR). This
program helps women enrolled in research degrees to
transition effectively from education into academic and
industry career pathways. Industry mentors guide and
advise their mentees, helping them to develop relevant
personal and professional skills, think differently, and
increase their confidence in challenging situations.

Content we develop, like our ‘Shape your Career’ series
and posts on LinkedIn, showcases WiseTech team
members of all seniorities and functions to inspire
women who may be considering joining the tech
industry, particularly in technical roles.

We strengthened internal processes to support pay
equity and internal career progression this year. We have
a dedicated budget to support leaders in addressing
identified pay equity gaps and are removing pay secrecy
clauses from all contracts globally. Our work to define
role progression and career paths for thought leadership
and people leadership skillsets across our core teams
continued, which supports internal opportunities for
everyone at WiseTech to grow.

'I REDUCED

We value a strong and diverse
workforce and are proud to be a
workplace of incredibly smart people
with diverse and eclectic experience

INEQUALITIES

2 STEM Equity Monitor, 2022 university undergraduate enrollment in information technology and engineering and related technology degrees,

http://www.industry.gov.au
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The WISR mentoring program
has been unlike any other
mentoring experience |'ve had.
The obstacles that these inspiring
women overcome to pursue their
research degrees are far greater
than anything | encountered on
my own STEM research journey.
It has been a great learning
experience for me, as well as

an opportunity to “pay forward”

all the support | received during
my PhD.

Daniel Yardley, Software Engineer and WiSR mentor
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Health, safety and wellbeing
At WiseTech, safety is everybody’s responsibility.

We're committed to providing a safe workplace for our
people and we take safety in the workplace seriously.

To read more about our approach to health, safety and
wellbeing, visit the Sustainability section of our website.

This year, we further developed our Workplace Health

and Safety (WHS) system in alignment with ISO 45001.

We continued to review WHS risk factors, including physical
and psychosocial safety risks, and worked to strengthen
controls for these risks. We completed office risk assessments
and hazard identification in key locations and developed

a global event risk assessment approach for events that
are held externally. Incidents and hazards identified during
the reporting period have been investigated and closed.
These were of low severity, which is consistent with the
type of work we undertake and the risk level.

We remain focused on providing health and safety training

for our people. Our team members are required to complete
annual refresher awareness training in workplace health and
safety (WHS). This training focuses on WHS basics, eliminating
hazards and risks and incident response processes. At 30 June
2024, 98% of our team members globally have completed this
training. We have continued the development of our Workplace
Health & Safety (WHS) risk framework this year. This covers
physical safety and psychological safety. We also offer first

aid training and training for health & safety representatives.

Wellbeing continues to be a focus for WiseTech. WiseTech
offers team members a subscription to a mindfulness,
meditation, and relaxation app which can be used to enhance
mental fitness. This is part of our commitment to providing
the resources and tools to develop ourselves and practice
self-care. The Keep subscription is offered to team members
in China and Taiwan, and a Calm Premium subscription is
offered to those in all other locations.

This year, events were held at our Australian offices to take time
out for genuine conversations with colleagues over morning

tea to recognize R U OK? Day in Australia, an annual national
campaign in Australia in support for mental health and suicide
prevention. Globally, we partnered with our EAP provider

to deliver a series of virtual workshops covering topics from
developing healthy habits while working from home to how

to fuel your body with nutrition. We celebrated World Mental
Health Day with a virtual meditation session and shared mental
health resources and information via our global team newsletter.

We continued to provide access to our global Employee
Assistance Program (EAP) which is available 24/7 to support
our people and members of their immediate household,
with free counselling, legal and financial consultation,

and crisis intervention services.
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Net zero carbon

As a software solutions provider, WiseTech is not directly involved in
the manufacture or physical transportation of goods. While our global
environmental footprint is relatively small across our operations, we are
committed to reducing our environmental impacts where they exist.

We recognize that climate change is one
of the greatest challenges of our time and
are committed to taking action to reduce,
and eventually eliminate, emissions
from our operations. We believe our net
zero carbon vision is likely to provide
WiseTech with improved resilience and
cost reductions over the long term.

Our software inherently improves the efficiency of
global logistics and streamlines customer logistics
routes. We continue to invest in product research

and development to deliver efficiencies that support
customers to reduce emissions. This includes customers
using our cloud-based, centralized data centers, removing
inefficient self-hosted energy intensive environments.

A strategic objective for the Net Zero impact priority
area is that our products support customers to
reduce emissions from global logistics. The inclusion
of a Greenhouse Gas (GHG) Emissions calculator is a
new product feature for CargoWise Next, WiseTech’s
next generation platform.

The GHG Emissions module will focus on tackling the
critical challenge of global greenhouse gas emissions in
freight transportation and logistics by enabling customers
to calculate and track the end-to-end carbon footprint
of supply-chain activities. The functionalities span
quotes, bookings, shipments, consol and routing legs,
complemented by an integrated analytic da